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Summary:	The article aims to determine what the potential relationships are between competition 
and the financial stability of banks. To resolve this problem, theoretical and empirical evidence is 
assessed. The analysis leads to the conclusion that high intensity of competition results in greater 
risk-taking by banks in the deposit market. By contrast, in the lean market, the more competitive 
the market is, the more risks banks take (and the greater their instability). However, most recent 
research, both theoretical and empirical, suggests that the relationship between competition and 
financial stability is non-linear, as both high and low intensity of competition bring about financial 
instability. The analysis of empirical evidence indicates that the strength and direction of the 
relationship between competition and financial stability depends on bank size, bank capita level 
as well as the macroeconomic environment. 
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Summary:	The article considers the issue of the competences of the Insurance Ombudsman 
regarding the protection of consumers of insurance services. An excessive expansion of protection 
given to entities that do not have the right to such protection can be observed in the activities of 
the Insurance Ombudsman and of other institutions set up to protect the interests of consumers. 
The conviction that every entity that is the weaker party in a legal relationship deserves the right 
to special protection is deeply rooted in the consciousness of the Insurance Ombudsman and the 
President of UOKiK (the Office of Competition and Consumer Protection). This article highlights 
this issue on the example of victims of traffic accidents who falsely try to identify themselves as 
consumers. The study contains an analysis of the status of the victim in a traffic accident and 
a discussion of the Insurance Ombudsman’s activities regarding consumer protection.
Keywords: Insurance Ombudsman, consumer of insurance services; victim; practices violating 
collective consumer interests; consumerism.
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activities.
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VI. Dishonest market practices on the financial services market in recent decisions of the President 
of UOKiK
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Summary:	The paper analyses decisions on infringements of collective consumer interests 
issued by the President of UOKiK between 2013-2014 towards entities engaged in the provision 
of financial services, including banking services. Considered in particular are lenders providing 
consumer loans, also those that are not subject to the supervision of the Financial Supervision 
Authority Commission. It is the purpose of this paper to show the irregularities in the provision of 
consumer loans that emerged from the analysis of the decisions of the President of UOKiK, and 
which have been qualified as practices infringing collective consumer interests.
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Summary:	The legal framework of the EU financial market combines public law with private law 
elements. It is shaped on the basis of the goals which are to be achieved by these legal regulations. 
It is those goals which determine, in turn, the scope of the legal regulations and, thus, the activity 
area of the EU legislator as well as the concept (philosophy) of the regulation, according to which 
the legal activity is undertaken. 
The subject of this article is to analyze EU’s legislative activity in the financial market area, 
considering in particular legal instruments adopted in the past five years. This analysis makes 
it possible to show changes in the hierarchical structure of the pursued goals, as well as in the 
concept and the scope of regulation. These elements are determined by the needs of the integrated 
EU financial market, which is the subject of transformation and, at the same time, becomes more 
vulnerable to destabilizing factors.
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